GRACE POINTE

CARE

CARE - ASSESS - REPORT - EMPOWER

The Grace Pointe Senior “C.A.R.E” Report serves to showcase the
efforts put forth by Grace Pointe to care for its residents.
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REHABILITATION GRADUATE

- Testimonial -

"I just can’t say enough good things
about everyone there - I recommend
Grace Pointe to everybody I talk

to. It was a little emotional leaving
because I felt so safe there. I am so
blessed to have been able to (go to
Grace Pointe) for my rehab, where I
was only encouraged to heal. Thank
you, Grace Pointe, for such a positive
experience!"

- Mitzie Jones

Grace Pointe Senior Care Community

A Testament to Care

Mitzie Recalls Her Experience at Grace Pointe’s
Rehabilitation Center

Q: Tell us a little bit about your care needs that brought
you to Grace Pointe’s Rehabilitation Center

| broke my shoulder, ribs, and elbow and was in a lot of pain,
but they were very accommodating day and night. | had trouble
getting comfortable and no matter who was in the room they
would always adjust me. That level of care and their presence
made a huge difference in my progress.

Q: Tell us about the physical care you received while at
Grace Pointe

My therapists were incredible - all three of them! When | first got
to Grace Pointe, we started out mostly walking, and | didn't even
get to do that in the hospital. | had only stood up one time at the
hospital, and that was to leave. Shortly after starting therapy

at Grace Pointe, we did balancing and strengthening exercises.
They even did exercises so that | could come home and cook -
which I've done every day since I've been back! | was able to go
at my own pace and everyone was so patient. Only a week after |
started therapy | was able to go all the way to the end of the hall,
and that felt so good because I'm a walker!

Q: What made Grace Pointe a special place to you?

| joke that | ‘adopted’ one of the team members! Lauren is my new
adopted daughter. She was just so sweet, she would braid my hair
and went above and beyond to make me comfortable. Whatever |

needed, every time she came to my room she did way more than |

would have ever asked for. She was a doll, | just love her! Whether

it was Lauren spending time with me exchanging our
favorite family photos or others just stopping in to talk to

me it was just those connections that made it so personal.

Q: How did Grace Pointe help you stay connected
during your stay?

| was at Grace Pointe for two weeks over the holidays.

My kids did a video call with me on Christmas, and I'm

not technical but Grace Pointe set it all up so | could be

a part of the whole Christmas and watch my family open
presents! | was so emotional over it that | couldn't fully
interact but it was so fun. | thought, “this must be what it's
like to be in heaven” where you can just sit back and see
all the good going on.

Q: Overall, how was your experience at Grace
Pointe?

My experience at Grace Pointe was amazing. The entire
staff, right down to the cleaning (team), were always kind,
helpful, and cheerful. Everyone every step of the way was
so attentive to me. Not to mention, the food at Grace
Pointe was scrumptious. | felt like | was in a restaurant
with the room service the nurses provided. It was all so
unexpected! | knew Grace Pointe was a good place to go
because | used to be a caregiver for many years so | had
been to Grace Pointe twice a few years ago when | had
clients there. | liked it back then, but | had no idea it was
as nice asitis!
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Erik Briscoe

DIRECTOR OF BUSINESS DEVELOPMENT

How Our ‘Air Scrubber’
System Addresses Needs
& Achieves Care

A Message from Erik Briscoe, Second-
Generation Owner, and Director of
Business Development at Grace Pointe

Grace Pointe Senior Care Community

Having been raised in this community and knowing

the residents and families at the highest risk, we take
our responsibility to maintain the best environment
possible for our residents very seriously. While we have
implemented the highest level of sanitization and social
distancing practices at Grace Pointe, studies show that
shared air (HVAC) systems make it possible to spread
ilinesses.

At Grace Pointe, we recently installed a Needlepoint
Bipolar lonization (NPBI) air purification system at our
campus to fight against the airborne transmission of
ilinesses, such as COVID-19 and the flu. By investing in
this cutting edge whole-building air scrubbing system,
we are addressing the need of better air quality for every
member of our care community.

We chose NPBI as a solution to our shared air concerns
because it has been tested and proven to destroy
COVID-19. In an independent study, needlepoint bi-polar
ionizers were placed inside of a room where coronavirus
patients had been housed. Within 10 minutes, the ionizers
destroyed 99.4 percent of the coronavirus particles in the
air and 80 percent of surface-living particles.

Outside of the current overwhelmingly urgent need, this
system will benefit the wellbeing of our residents and staff
by better addressing air-quality for years to come. Our
family and company continually assess needs to achieve
the highest quality in every aspect of care we deliver

to residents — including the research and adoption of
industry-leading technologies — and will continue to do
so long after the threat of COVID-19 subsides.

DIRECTOR OF MARKETING

- Testimonial -

“This year has been challenging for
everyone but we have persevered as

a team and we are so proud to work
with such a dedicated team who place
the care and safety of our residents as
their highest priority!”

- Jennifer Peterson

Grace Pointe COVID
Vaccine Clinics

Grace Pointe received 6 COVID Vaccine clinics
under the CARES Act with the vaccine being
administered free of charge and on a priority basis
between the beginning of January and the end

of February.

On January 2, 2021 we held our first
2 vaccine clinic for staff and skilled/rehab
residents!

We exceeded our goal of 80% of the staff
having received the vaccine. In total, 91%
of staff received their vaccination.

98% of the residents have received
their COVID-19 Vaccine.
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ALZHEIMER'S ASSOCIATION NORTH
EAST REGION DEVELOPMENT MANAGER

- Testimonial -

"As a development manager my main
goal is to bring in revenue. My focus
is broken down into two pillars -
development and programming - so

I work to develop the awareness and
funds needed so that our program
team can go out and provide all of our
services at no cost to our community."

- Ashley Flores

m Grace Pointe Senior Care Community

Empowering Our Industry
Through Partnerships

Alzheimer’'s Association NE Development
Manager, Ashley Flores, Shares Her Insight

What is the Mission of the Alzheimer’s Association?

Our mission is to one day have a world without Alzheimer’s

or any type of dementia. Our programs are mainly focused on
our caregivers. Once you can get inside a caregiver's world

and really get them the help that they need, the person living
with Alzheimer's directly receives much better care. We get out
in the community to assess needs and mold our efforts to fit
those needs.

How Has The Senior Healthcare Industry Evolved?

It can be broken down to the actual physical care given to
residents, to mental health and how caregivers provide. There's
been a lot more research recently that has shown better ways to
keep our seniors healthy. That's probably one of the best ways to
describe how most care facilities like Grace Pointe are evolving
their care services.

How Do the Alzheimer’s Association and Grace Pointe
Partner together?

My impression of Grace Pointe as a partner is that they are
always excited to get involved in whatever way they can. |

believe the main message to our community is that Grace
Pointe supports all kinds of causes, especially for their residents’
benefit. This has really helped to evolve our industry and
transform the stigma of care communities.

Grace Point Gives Back

Alzheimer's Association Weld County Walk
to End Alzheimer’s

Grace Pointe is proud to be locally owned and part of the
Greeley community. We have made it a commitment to
serve others and give back to the community through
fundraising efforts we call “Grace Pointe Gives Back.”

We are so thankful for the Alzheimer’s Association and
proud to support them in the Alzheimer’s Association
Weld County Walk to End Alzheimer’s. We have been
participating in the walk for 9 years to help bring
awareness and funding for people and families who have
been affected by Alzheimer’s and over the course of the
years have raised $33,551.14! Many years we have also
served as the food sponsor providing pancakes, sausage,
juice and other breakfast items for everyone participating
in the walk.

In 2020 the Grace Pointe team was able to raise over
$4,000 for the cause from generous donors in the
community including a matching donation from the
family owner of Grace Pointe.

We are looking forward to participating in the 2021
Walk to End Alzheimer’s and continuing to support the
Alzheimer's Association for years to come!

alzheimer’s Q_')
association
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Our Mission is to Serve Otbhers.
Serving is Our Highest Calling.

Phone: (970) 304-1919
Address: 1919 68th Ave Greeley, CO 80634




